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1.0 TENIKEZ MAHPO®OPIEX

H GRAWE Insurance Company (Cyprus) Ltd éxet dnploupynaet 1o napdv EvnpepwTtiko AeATio yia va napéxet
TNV avaioyn NANPo@Opncon GToUG unoyn@ioug npw Tn cuvayn Ac@aAoTnpiwv Zwhg, dnwg npovoeirat and n
NopoBeoia. To évruno autd NepLEXEL XPNOLUES MANPOPOPLEC yLa KATAVONGON Twv A0PANOTIK@WY 0xediwv TnG ETalpeiag
KaL anoteAel avandonaacto pepog TnG MpdTtaong yia Aopaion.

1.1 NAnpo@opieg oxeTika pe Tnv GRAWE Insurance Company (Cyprus) Ltd

H GRAWE Insurance Company (Cyprus) Ltd anotelet Tnv entonpn napousia Tou dleBvmg avayvwplopgevou AucTplakou
Acpahotikou Opitou Grazer Wechselseitige Versicherung AG (GRAWE] atnv Kunpo. H atpatnyikn eicodog Tou Opilou
GRAWE atnv kunplakn aopaloTikn ayopd 1o 2025 anpatodotel pla vea enoxn otaBepoTnTag, aglontoTiag kat avantuglakng
SUVAPLKNG yLa TOV TOMKO A0PAALOTIKO KAAdO.

H erapeia Eekivnoe Tn dpaotnplotnta Tng otnv Kunpo 1o 1999 pe tnv enwvupia Interlife, kaBlepwvovrag and vwpic tn
QNN TNG WG évag agloniaTog Kal OUVAPLIKA avanTuooopevog opyaviopog. To 2011 akoAouBnoe n ouyxwveuon pe Tnv
Demco Insurance kat n petovopacia oe Prime Insurance Company Ltd, onpatodotavrag pla vea ¢pacn eneKTacng Kat
e€eNEng. To 2025, n evragn Tng otov Optho GRAWE anotelet entotéyacpa TNG ouvexoug avanTugEng Kat TnG EPNLOTO0UVNG
nou anoAapBavel N KUNPLOKN ETALPELD OTNV eyXwpLa ayopd.

Inpepa, wg perog tou Opthou GRAWE, n GRAWE Insurance Company (Cyprus) Ltd ouvduazel Tnv epnepia kat v
TEXVOYV(WOLA EVOG EUPWNALKOU KOAOGOOU HE TNV LOXUPN TOMIKN Napoucia kat Tn BaBid yvawan Twv avaykwv TNG KUNPLAKNG
Kolvwviag. Me €va 0ikTuo apTLa KaTapTIopEVWY ACPaMOTIKGWY LUpBoUAwy Kat MpakTépwy nou eEUNNPETOUY NEAATEC OE OAN
Tnv Kunpo, n eTatpeia npoo@epet kavotopa npotovra otov KAado Zwng kat otov [eviko KAddo.

Me ouvéneta, avBpanvn Npooeyyon Kat upnAn nototnta e€unnpétnong, n GRAWE Insurance Company (Cyprus) Ltd
ouvexizel va anoteAet Tnv Mpwtn Enloyn yia Tnv aopaiion otnv Kunpo.

2.0 NAHPO®OPIEZ ZIXETIKA ME THN AZ®AAIZTIKH YNOXPEOZH

2.1 H AcgpaAwoTikn ZUpgBacn
AcpaloTikn 2UpBacn eival n oupBaon ekeivn katd TNV onoia N ao@aAloTikn ETalpeia napexel ao@aMoTikh npocTacia
(avaAnyn Tou KwdUvou) évavt Tou aa@alioTpou nou kataBaret o Meharng.

2.2 To EappooTtéo Aikato Tng Z0uBaong
Me Baon Tnv AcaAloTikn ZUpBacn oL UNOXPEWOELG KAL Ta OLKALWHATA TOU KATOXOU Tou ao@aAloTnpiou kaBwg Kat
Tng Etalpeiag dienovrat anod toug vopoug Tng Kunplakng Anpokpartiag.

2.3 Nouiopa Tng XUPBaong

‘O\a Ta nAnpwtéa npog n ano Tnv Etalpeia nood kataBaAoviatl oto entonpo voplopa Tng Kunplakng Anpokpariag.

2.4 AwKaiwpa Ynavaxwpnong

2upewva pe Tov Nopo, o kKaBe katoxog atoptkng AcpaAloTikng 2UpBaong Tou KAadou Zwng €xel 1o dlkalwpa peoa oe
npoBeopia Tpwavra (30) npepmv and Tn aTyun nou NANPoEopPnBNKE TN cUVaWN TG ZUKBAGNC, VA YWwOTOMOWNOEL EYYPAPWE
otnv ETatpeia Tnv and@acn Tou Npog unavaxwpnon Kat TEpPATopo Tng ZupBaong. H ewdonoinon unavaxwpnong npenet
va unoBaMetal kata Tov kaBoptopévo Baoel Tng NopoBeaiag Tuno, nou napadideral oTov IOLOKTATN TNG 2UPBacNG e Ty
napadoon TNG. Me Tnv e€GoKNON Tou BLKALWHATOG UNAVAXWPNONG 0Ta NpokaBoplopeva xpovika nAaiola, anooBevovrat
OAEC OLUNOXPEWOELG Tou [8LoKTATN TNG 2UpBaaong nou anoppeouv and autnv. Epdcov aoknBel 1o dtkaiwpa unavaxwpnong,
kKGBe Nood nou kataBANBNKe e oxeon pe TN XUPBacn eNOTPEPETAL TO APYOTEPO PESA O€ Evav pnva and T Anyn Tng
OXETIKNG eldonoinong, agou apatlpeBouv T1a WaTpika €€oda nou nBavov va exouv BlevepynBel yla TN CUYKEKPLUEVN
YUpBaon. Xe kapla nepintwaon dev pnopoulyv Ta LaTpLka €6oda nou Ba apalpeBolyv va unepBolv To MOCO TOU AGPAALCTPOU
nou kataBANBnke. 2Tnv nepinTwon Opwg nMou n unavaxwpnon agopd 2UpBaon Tng onolag To aoPAaANoTpo anoTeAeiTal
ano pia Kat govo 060N nou kataBaAeTal epdanag n Tnv Tpononoinon XupBaong nou enayetal Tnv kataBoAn evog epanag
ao(@aAlOTPOU, ENLOTPEPETAL TO MOCO Nou KataBANBNKe agou nponyoupévwg apalpeBel kaBe znuta nou n Etalpeia niBavov
Va UMEDTN WG ANOTEAEOUA NTWTIKNG OLOKUHAVONG O XPNHATIOTNPLAKEG AYOPEG EVOOW N ZUpBaon TehoUoe o€ LoxXU.



2.5 Awdwkacia EEéTaong Awriacewy - Mapanovwv

Onotwadnnote napdnova Twv Katoxwv Ac@aAloTikwy 2upBacewv n Aopaliopevwy Ba npenel va aneuBuvovral atov
ao(@ANGOTIKO oUpBouAo Tou KaTtdxou TNG AcPaALoTIKNG 2ZUpBacng n Tov AteuBuvTn YNokaTaoTnpatog aTov onoio undayerat
0 a0(PANOTIKOG OUHBOUAOG, yla apeon kat KaAuTepn e€unnpetnon. 2e NepinTwon onou onotodnnote NPoOBANpa n
napanovo 0ev eMAUBEL, o kKaToxog pnopet va anotaBel eite NPoowNIKA €iTe ypaNTWG PE EMOTOAN N PE NAEKTPOVLKO
pnvupa oto Tpnua Ataxeiplong Awtrdoewy ota Kevipika lpageia 1ng Etatpeiag, otnv nio katw dteuBuvaon.

TnAepwvikag: (+357) 22 896000

Aeutépa, Tetaptn kat Mapaokeun: 08:00 - 14:30, Tpirn kat Mepntn: 08:00 - 14:30 kat 3:00 -17:45
Oag: (+357) 22 896125

HAektpoviko Taxudpopeio/Email: complaints@grawe.cy Enwotodn: Tpnpa Ataxeipong Amacewv
GRAWE Insurance Company (Cyprus) Ltd

Fowvid Awyevn Akpita 55 ka t Olupniag 1

1070 Aeukwota, T.8. 22475, 1522 Aeukwoia.

H Etalpeia avaAapBavel Tn dlepelvnon kat andvinon onolwvdnnote Awulacewv - [Mapanovwv. MapalinAa, o
[dlokTNTNG TNG AopaloTikng ZupBaong otnv Kunpo exel 1o dkaiwpa, av 8ev ToV LKAVOMOLNGEL N anavinon Tng
Etaipeiag, va unoBalel 1o napanovd Tou otov Xpnpatoolkovoptko Enitpono, otn dteuBuvon Aewpdpog Adpdou
Bupwvog 13, 1096 Aeukwaota (n T. B8. 25735, 1311 Aeukwotal, h akdpun va npoo@uyeL aTn dtkatoouvn.,

H nAnpng dwadikaoia kat noAmikn Awaxeiptong Auracewv - [Mapanovwy Bpioketal avaptnpévn otnv LoTooeAIda
www.grawe.cy

3.0 TENIKEZ MAHPO®OPIEZ I'|A TO GRAWE EUROLAND

3.1 Tlevikég nAnpogopieg

To oxédto GRAWE Euroland eivat oxedio kaBoptopévng diapketag [ 5 £€tn ) 1o onolo eyyuartat pla atabepn anddoon
neptodou( 10% ) av datnpnBel pexpttny npepopnvia AnEng. Ba npooepBel HOVO yLa NEPLOPLOPEVO XPOVIKO OLAGTNHA
kat Ba yivel anodekTdG POVO OUYKEKPLUEVOG aplBuog autrnocewyv. H etalpeia dlatnpel To dkalwpa va anopplyel
onotadnnote aitnaon, epooov o aptBuog autdg exet entreuxBel n av dev NAnpouvtal Ta npokaBoplopeva Kprnpla.
To oxedlo aneuBuvetal ae dooug enNOLWKOUV pLa oTaBepn Kat LkavonolnTikn anodoon, KataBaAoviag eva apxtko
Epanag aopdiiotpo. To Eyyunpévo nocd anodoong unoloyizetal noAhanAacidzoviag 1o Eyyunpévo nooootd
anodoong ent Tnv Tehkkn Afla E€ayopac*. Baowkn npolnoBeon yia va doBel 1o ouykekptlpevo noco eivatl va
dlatnpnBei To aopalotnplo cupBoAato gexpL Tn AngEN.

To Eyyunpévo nood niotwverat pazi pe tnv teAtkn Aita E€ayopacg, otn AnEn tou Aopaiiatnpiou.

*H tehikn Agla E€ayopdg diapoponoteital ano 1o apxikd Epanag nogd povo av exouv nponynBel peplkeg e€ayopeg Kata

dlapketa Tou Aopaliotnpiou. To npolov dev eivat cuvOoedepEvo Pe eNevOUTIKEG Hovadec katn ASia E€ayopag Tou dev petaBaMeTat,
EKTOG £V £X0UV NponynBei HePIKEG eEaYOPEG.

ApBuntika Mapadeiypara

Epanag Mooo Evyyunpévo Qeeinpa otn Angn Eyyunpévo nood Anodoong
50.000 € 55.000 € 5.000 €

100.000 € 110.000 € 10.000 €

150.000 € 165.000 € 15.000 €

Ta nto navw aplBunTika napadelypata Loxuouv oe nepintwon nou dev nponynBnke onoltadnnote Pepikn e€ayopa
kat 1o AopaAlotnplo datnpnBnke peéxpL Tn AnEN.



3.2

Q¢@éAnpa Bavarou

To nooo nou Ba NAnpwBel oe NepinTwon anwAelag ZwNg Gaiverat Mo KaTw.

3.2.1 Q@éAnpa Bavartou and guaotoloyika aitia

Xe nepintwon Bavatou Tou AcaAlopevou evoow To ACPAALOTNPLO €ival o€ LOXU, and QuoloAoylkd aitia, n
Eraipeia Ba kataBaAet o QpeAnpa BavaTou and guololoyikd aitia nou kaBopizerat otov MNivaka n oe MNpdabetn
Mpagn.

3.2.2 Q@éAnpa Bavartou and Atuxnpa

3.3

3.4

3.5

3.6

3.7

3.8

Xe nepintwon Bavatou Tou AopaAlopévou, evoow To AcpaloTnplo eival ce toxu, n Etalpela Ba karaBaAet
10 Q@eAnya Bavatou anod @uaololoylka aitta kat To ennpdoBero QpéAnpa Bavdarou and artuxnua, nou
kaBopizetal atov Mivaka n oe pooBetn Mpagn, ekTOG KL av o atuxnpaTikdg Bavatog anotehel e€aipeon oTo
Acpaliotnplo onwg npoBAenetal ano 1o ApBpo 8 Tou AopaAlloTnplou. Xe pla TETola NEPINTWON To WPEANUA
Bavarou Tou Aopalopevou Ba ooutat pe 1o QeeAnpa Bavatou anod guacloAoyika aita nou kaBopizetal oTov
MMivaka n oe pocBetn Mpagn.

Q¢péAnpa AnEng

Kata tnv Huepopnvia AnEng Tou Aopaliotnplou, n ETatpeia Ba kataBaAet oto dikatoUxo, epocov BplokeTat
otn zwn, 1o QeeAnpa AnEng nou kaBopizetal atov lNMivaka n oe MpooBetn MMpagn. Autd unoloyizerat wg n
Tehlkn Agia E€ayopag, au€npévn pe 1o Eyyunpévo Mooo Anodoong. To Eyyunuevo MNMooo Anddoong eivat 1o
noco nou unoAoyizetal ge Tnv epappoyn Tou Eyyunpévou MNMoooatou Anodoong otnv TeAtkn Agla E€ayopac.
Me tnv kataBoAn Tou Q@eAnuarog AnEng 1o ZupBoAato Teppatizerat

Zuxvotnta MAnpwpung AcpaAicTpou
To aopaAloTpo nAnpaveTtatl npokataBoAka otnv Etalpeia kat kataBaAetat epanat.

Tponog MAnpwunhg
H nAnpwpn Tou ao@alicTpou pnopel va yivel povo dlatpanezika n pe enwrayn. Metpnta dev Ba yivoviat
anodeKTa.

®opoanaAlayn
To ouykeKpLpEVo 0x€DL0 dev MPOCMEPETAL YL (POPOANAAATYN.

Xpewoelg
To ox€dlo exel €60da dlaxeiplong €85 nou kataBaMovTat epanag.

OAwkn n Mepikn E§ayopd Tng X0uBaong

lla okonoug €€aoknaong Tou OlkalwpaTog e€ayopdg, o ZupBaAlopevog npénet va unoBaAlel evunoypapn
altnon PEPIKNG N OMKNG €§ayopdg katd Tov kaBoplopevo and tnv Etalpeia tUno kat va napadidet 1o
Aopaliotnplo.

To dwkalwpa Tng OAKNG e€ayopag dideTal ano Tnv npepopnvia loxuog Tou cupBoAaiou, cUPEwva pe TG agleg
e€ayopdg nou ep@avizovrat atov nivaka n oe MNpooBetn npd&n. Mepikn e€ayopd eNTPENETAL VOOUUEVOU OTL TO
Acpalothplo €xet supnAnpawoet évav (1) xpdvo and Tnv nuepopnvia loxtog Tou.

H Etaipeia, enpulacoet o dikaiwpa va avaBaiet yia nepiodo nou dev unepBaivel Toug £€L (6] nuepoloylakoug
HAVEG, TNV NANpwpn TNG oAlkng n peptkng A&tac E€ayopag av o AvaloyloTng kpivel 0Tt TouTo Ba nTav npog 1o
oupeepov Twv Aopailopévwy Tng ETatpeiac.



3.8.1 Ohwkn E€ayopa Tng XupBaong

Me tnv oAikh e€ayopd, To AopaiioTnplo navel va eivatl oe woxu. H A&la E€ayopdg kaBopizeTatl cuppwva pe Tig
a€leg e€ayopacg nou eypavizovrat atov nivaka n oe MpocBetn npagn.

Mapadetyua
Mo kaTw @aiveral n agla OAkNG e€ayopag ava £10g, oe UNoBeTko Napddetypa epanag kataBoAng €10.000.
‘Erocg Agia E€ayopag
1° €100 9.000 €
2° €106 10.000 €
3° €100 10.000 €
4° €106 10.000 €
5° €10C 10.000 €

3.8.2 Mepikn E€ayopa Tng ZupBaong

To dwkalwpa peptkng e€ayopdg pnopel va e€aoknBel vooupevou 0TL To ACQAAMOTAPLO €XEL CUPNANPWOEL £Va
(1) xpdvo and Tnv nuepopnvia oxuog Tou. EEaoKeiTal xwplg Kapla enBapuvon, U0 POPEC KATA TN XPOVLKN
neptodo pera€l dUo dladoxikwyv eneteiwv Tou AopaAilotnpiou. Av To Olkalwpa pepLkng e§ayopdg aoknBet
neploodTeEPEC ano dUo popeg PeTagu duo dladoxikwy eneTeiwy Tou Aopallotnpiou, ToTE N ETatpeia diatnpet
70 dlKailwpa va entBAAeL XpEWON CUPQEWVA HPE TNV LOXUOUOA NPAKTIKN TNG.

Ye neplntwon peplkng e€ayopdac 1o Aopalopévo ke@aAalo Bavdatou ano onotadnnote auria kat n Agia
e€ayopdg pelwvovial kata To nocd efayopdac. To AcpaAopévo ke@dahalo Bavatou ano Atuxnua
petwvetat kata 1o 10% Tou nooou E€ayopac. To apxtkd Eyyunpevo Mood anddoong nou avaypd@eTtat oTnv
[pookAnon nAgov dlagoponoleital kat pelwvetal. To TeAko Eyyunpévo [Mood anodoong unoloyizetat
noManAaotazovrag Tnv vea Afia e€ayopdg pe 1o Eyyunpévo nooootd anedoong.

Mapddewypua: Epana€ kataBoAn €10.000 pe Mepikn e€ayopd oto 20 €10¢, afiac €2.000
e Néo QpeAnpa Bavartou ano guatoloyika Airia: €8.000

e Néo ennAeov QpeéAnpa Bavatou ano Atuxnpa: €800

e Néo Eyyunpevo Mood anodoong otn Angn: €800

e Néo Qpeinpa Angng: €8.800

3.9 Tpénoi Teppatiopol Ac@aAiloTikng XupBaong

leVIK@, Ta MO KATW anoTeAoUy TPOMO TEPHATLOPOU TNG AcPaMoTkng ZupBaong. Ot akplBeig TpOMOL TEPUATIOHOU
avagepoviat kat otn 2upBaon.

H 2upBaon teppuarizeral pe 1a akdhouba:

® TNV €Aeuon TNG npepopnviag AnEng tng 2upBaong,

e T1ov Bavato Tou Acpallopévou,

e TNV €§aoknan Tou AlkalwpaTtog Ynavaxwpnaong,

e TNV anokpuyn ouclwdwv oToxelwv n/kat weudwv dnhwoewv n/kat AavBacpévwv NANpo@opley Kard
TN CUPNANPWON TNG aitnong N €nava@opag Tou acPaAloTNplou ano PEPOUG TOU A0PAALOHEVOU, EKTOG AV
éxouv oupnAnpwBei 8Uo (2) xpovia and Tnv évapEn 1 TNV enavagopd Tou acaAloTnpiou kat 8Uo (2) eThola
ao@aALoTpa €xouv NANPwWBEL.



4.0 OTNEPIMNMPOZTAZIAZ TON OYZIKQON MPOZOMON ENANTI THZ ENEXEPIrAZIAZ
TON AEAOMENQN NPOZOQMNIKOY XAPAKTHPA KAl THZ EAEYOEPHL
KYKAO®OPIAZ TON AEAOMENQN AYTQON NOMOZX (125(1)/2018)

H ouykekplpévn enthoyn eQappoZETAL UNOXPEWTIKA KAl yid TNV KATavopn Tou eNeVOUOPEVOU NOCOU TWV HEAOVTIKWY
ao@aAioTpwV Kat entnpocBeTwv acpaiioTpwyv aTa EnevduTtika Tapeia onwg eniong Kat yLa TG UPLOTAPEVEG HOVADEG
Acpaliotpwv kat EntnpoocBetou Aopaliotpou.

H entloyn autn pnopet va eaoknBel onotadnnote oTypn, vooupevou o1t To AopaAilaThplo Bploketal oe NANPN LOXU
n eivat eAeUBepo nepatrepw NANpwU®Y aoPaAloTpwy, JE ypanTn airnon Tou ZupBaAlopevou npog Tnv ETatpeia kat
oUPpwva e TOUG EKACTOTE Kavoviopoug Tng ETalpeiag.

2UpQwva Pe TIG npovoleg Tou nept fpoaotaciag Twv Ouoikwv [Mpoownwv Evavit tng Ene€epyaciag Aedopevav
MpoowntkoU Xapaktnpa katng EAeuBepng Kukhopopiag twv Aedopévawy autwv Nopou tng Kunplakng Anpokpariag,
n GRAWE Insurance Company (Cyprus) Ltd wg YnetBuvog Ene€epyaciag, nAnpogopei Tov Ynoynglo Acpalopevo,
OTL yla Tn oUvayn kat Tnv ekteheon Tng AopaloTikng ZupBaong eival avaykaia n enegepyacia Aedopevwv
MpoownikoU Xapaktnpa, HEpKa and 1a onoia Bewpouvral EuaioBnra Aedopéva (6nwe yia napadelyua N QUAETIKNA
Kataywyn kat n uyeia Tou Ynoynglou Aopaliopévou).

Noeirat OTL yla okonoUC NapeunddlONg Kal KATamoAEUNONG TNG Voplponolnong €00dwv anod napavopeg
dpacTNPLOTNTEC KAL XpNUATodOTNONG TNG TPOopoKpaTiag, n ETatlpeia duvatal va enefepyacTtel Oedopéva v OXECEL PE
Ta NOATIKA @povnuata Tou Ynoyn@lou AcpaAlopevou.

Noeirat entong 61t yia Tnv ene€epyacia EuaioBntwv Aedopévwy anawreitat n pntn cuykataBeon Tou unokeipevou
Twv Agdopevav.

Ba yivetat kataxwpnon Twv AedopEVWY 08 PUOLKNA M/KAL NAEKTPOVIKN pop@h oe apxeio nou Tnpel n Etaipeia.
Ta Aedopeva Ba ene€epydzovrat ge KUplo okono TNy ekTeAean TNG Ac@aAloTikng 2UpBaong aAAa Kat yla okomnoug
‘Epeuvag Ayopag kat ZratioTikng AvaAuong.

AnoodekTteg Twv Aedopévwy Ba eival Ta apuodia peAn Tou npoownikou Tng Etalpelag n tng ocupBeBAnpevng n
ouvepyazopevng ETalpelag n npoownou, 1a onota TeAoUv und Tov éAeyxo Tng ETalpelag kay/n tou EkteAouviog Tnv
Ene€epyacia kat TnpoUv TNV apxn Tou anoppnTou.

O Ynoywnoplog Acpaliopévog exel To Olkaiwpa evnpepwaong, npocsBaaong, 00pBwaong pe ypantn aitnon otnv ETatpeia
oupgwva pe Tnv uplotapevn NopoBeoia.

0 Ynoynglog AcpaAlopévog exel eniong To dtkaiwpa aviippnong ene€epyaciag Twv MNpocwnikwy Tou Asdopevwy
kay/n EuaioBntwv Asdopevwy. Alvatat opwg n Etawpeia va pnv npoxwpnoet otnv €kdoon Tng Acpalong av o
Ynoynglog Aopaiiopevoc apvnBei Tnv napoxn cuykataBeong n ekppaceL aviippnon yla enegepyacia Twv AeOopEVWY
kat/n EuaioBnrwv Aedopévav.
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